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F o r e w a r d
It gives me great pleasure to introduce our 2012 Calypso University Classroom Training program.  
Throughout the remainder of the year, Calypso University will develop and publish a catalog of public 
scheduled training courses delivered from three global training center locations.  This training initiative 
comprises a broad range of courses developed and delivered by dedicated Calypso University training staff 
and members of our Product Management Department.  
 
Our interactive training methodology creates a dynamic environment where participants can share an 
enhanced learning experience through hands-on Calypso exercises and group interaction. We believe our 
world-class programs provide a unique opportunity for all participants–clients, partners, and Calypso staff–
to share their business knowledge and obtain broader perspectives in their areas of expertise.  
 
As we grow our Calypso University catalog, our primary goal is to enable you to leverage your investment 
in our eight Calypso solutions–Back Office, Front Office, Foreign Exchange, Clearing, Collateral & Securities 
Finance, Treasury & Liquidity, Emerging Markets, and Buy Side.  
 
We look forward to seeing you in our 2012 classes.
 

 

Kishore Bopardikar
President
Calypso Technology, Inc.
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I n t r o d u c t i o n

As the leading cross-asset, front-to-back office solution provider, Calypso is committed to ensuring that our clients 
realize the full value of their technology investment.  We understand that our clients must be fully conversant in the 
Calypso solutions they use to perform their critical jobs functions. This year, Calypso is expanding the services of 
Calypso University to offer classroom training to educate clients and partners.

Calypso University offers a public classroom training schedule open to all Calypso clients and partners. The goal is to 
provide participants with a hands-on learning experience in a state-of-the-art training environment.  Our course content 
enables clients to align the current Calypso functionality with their workflows, business processes, and implementation 
requirements.  Classroom training is delivered by dedicated, in-house, professional Calypso training staff. During this 
inaugural year, Calypso University is developing a baseline of 13 beginning and intermediate-level courses that span the 
functionality of the eight Calypso platform solutions.

All courses are based on the Calypso v13 production release and follow the business standards configured in the 
Calypso Fast-Track database maintained by the Calypso Center of Excellence. Courses will be held in training centers 
in New York, London, and Singapore equipped to facilitate training for up to 16 participants per course.  All participants 
will have their own Calypso University laptop to access a personal instance of Calypso and will receive a printed training 
manual and an exercise workbook. Participants who satisfactorily complete the final exam will be awarded a Calypso 
University course completion certificate.

In this brochure, you can find the Calypso University Learning Map for 2012, course registration procedures, registration 
terms and conditions, and contact information.

I



L e a r n i n g  M a p

The Calypso University Learning Map consists of defined educational tracks for the eight Calypso solutions.  For each 
solution, participants can begin their learning experience by enrolling in the Calypso University eLearning program 
and follow the learning tracks appropriate to the Calypso solution in which they wish to specialize.  The modules of 
each eLearning track provide a baseline Calypso knowledge foundation and serve as the prerequisites for enrolling in 
classroom courses. 
 
The Learning Map illustrated on the next page outlines the recommended eLearning tracks and classroom courses for 
each Calypso solution.  The classroom courses represented here are those completed or scheduled for production in 
2012.  The Learning Map for eLearning and classroom training will continue to expand to support the addition of new 
Calypso solutions, new product functionality, and client demand.

I I
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T h e  C a l y p s o  L e a r n i n g  E x p e r i e n c e
Calypso University classroom training courses lead participants through a set of learning modules.  Each module is 
structured as a series of lectures, discussions and hands-on exercises delivered with the aim for participants to achieve 
clearly stated learning objectives.
 

S t andard  to  a l l  Ca lypso  Un ivers i t y  Courses
• Enrollment Prerequisites
• Extensive Training Manual
• Exercise Workbook
• Laptop to Access a Personal Instance of Calypso
• Final Exam
• Training Credits Toward Certification
 

Enro l lment  Prerequ i s i t e s
Each course has prerequisites defined in terms of required business/Capital Markets experience and Calypso University 
eLearning courses that must be completed in lieu of demonstrated Calypso system experience.  Completing eLearning 
module prerequisites prior to course commencement allows those new or relatively new to Calypso to be at an 
equivalent knowledge level to those with prior system experience.  Upon registering for a course, participants will be 
provided login credentials to access the recommended eLearning modules.

Tra in ing  Manua l
User training manuals document the detailed Calypso and business context of each learning module, provide navigation 
instructions and list step-by-step guidance for the system configuration and usage described in the course.  The manuals 
are also designed to serve as a lasting reference for on-going support of Calypso usage and configuration needs. 

I I I

7Ci ty  Learn ing , Ca lypso  Un ivers i t y ’s  Tra in ing  De l i ver y  Par tner



Exerc i se  Workbook

Each course module contains a set of exercises designed to reinforce the concepts of the module lessons.  In addition, 
participants have the opportunity to gain experience navigating the system and completing complex processes in their 
own instance of Calypso.
 

Laptop
Participants are not required to provide their own laptops for the classroom courses in which they enroll.  Each 
participant will be equipped in the classroom with a high-performance laptop configured to access the Calypso University 
cloud training environment.  Laptops will be used during lectures to allow participants to navigate in the system along 
with the instructor, for group and individual exercises and for completing a final exam.
 

F ina l  Exam
A final exam will be given in the classroom at the end of each course.  Exams are designed to demonstrate a participant’s 
level of comprehension and ability to apply the principles covered in the course.  Participants must answer multiple-choice 
and short-answer questions and will be given business cases to complete in their personal instance of Calypso.  Those 
participants satisfactorily completing the final exam will receive a Calypso University course completion certificate.
 

Tra in ing  Cred i t s
Participant grades and course completion certificates are awarded and recorded by Calypso University.  Participants 
awarded a course completion certificate will earn training credits towards Calypso certification.  The certification tiers 
and training credits structure of the Calypso certification program will be announced later in 2012.  
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Tr a i n i n g  L o c a t i o n s

All Calypso University public scheduled training will 
be delivered at the training facilities of 7city Learning 
(www.7city.com).  7city Learning is a global financial 
services training company providing leading-edge 
solutions for financial and professional skills training. 
Based in New York, London, Singapore and Dubai, 
7city services a top-tier list of investment banks and 
investment and asset management firms. 7city is best 
known for its Chartered Financial Analyst (CFA) and 
Certificate in Quantitative Finance (CQF) programs. 
The advanced training technologies and outstanding 
level of service offered at all 7city training locations are 
a perfect complement to the professional standards of 
Calypso University training programs.

I V

New York City
55 Broad St.
3rd Floor
New York, NY 10004
ph:  1.800.974.0394
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London
4 Chiswell Street
London, UK
ph: +44.20.7496.8600

Singapore
1122 Robinson Rd
Robinson 112
Singapore 
ph: +65.6327.1581

7city Learning 7city Learning



H o w  t o  R e g i s t e rV

Ca lypso  Reg i s t r a t ion  Webs i te
To check the latest course schedules, download course syllabi or register for classes, Calypso University has a dedicated 
website that can be accessed from www.calypso.com or the Calypso Customer Helpdesk Portal.  You may also 
access the site at this address:  http://a3.acteva.com/orderbooking/go/calypsouniversity.



Book ing  Procedure
Enrollment for courses is open until two weeks prior to the course start date.  Course places are allocated on receipt 
of a completed online registration form on a first-come, first-served basis.  Class size is limited to 16 participants.  Upon 
enrollment, an acknowledgement will be sent confirming the registration.  Once a place has been allocated, a course fee 
invoice will be issued.  The participant must specify the preferred method of payment on the registration form.  Calypso 
accepts payment by corporate check or wire transfer.
 

Trave l  and  Accommodat ion
Participants are responsible for their own travel arrangements and hotel accommodation.  Calypso University has 
negotiated preferential rates with business hotels in the vicinity of each training center. For more information about 
recommended hotels and booking codes, please consult the accommodation section of the Calypso University regis-
tration website.

Re fund  and  Cance l l a t ion  Po l i cy
Calypso University reserves the right to reschedule, discontinue or cancel a course due to insufficient enrollment of 
participants. Participants will receive course cancellation notification at least ten business days prior to the start of the 
cancelled course.  In such an event, those registered participants with a credit balance will be allowed to register for 
future courses and apply credits towards fees. 

Participants with a confirmed and paid registration wishing to cancel attendance may do so by notifying Calypso University 
prior to ten business days in advance of the class date. Participant substitution is allowed at any time. Cancellations 
meeting this criteria will have a 90-day credit towards any scheduled training class. Credits not used within 90 days will 
be forfeited. Participants who fail to cancel within the cancellation window will be billed for the class. 



Christine Pearsall
Director of Training Operations
        
        +1.415.817.2422
        christine _pearsall@calypso.com 

Alyce Campbell, Ph.D.
Director of Knowledge Management  
        
        +1.415.817.2621
        alyce_campbell@calypso.com 

C o n t a c t  C a l y p s o  U n i v e r s i t yV I

• Calypso University registration site inquiries
• Course scheduling requests
• Course documentation requests
• Calypso University eLearning access
• Registration or cancellation confirmations
• Travel and accommodation assistance
• Invoice, payment and credit inquiries

• Course content inquiries
• Course catalog recommendations
• Course prerequisites verification
• Final exam feedback
• Course documentation clarifications
• Training, and trainer feedback
• Calypso University eLearning content feedback





visit us at www.calypso.com
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